
State Senator Diane J. Savino – Staten Island Ferry Report Card
            Poor           Fair        Good       Excellent 
Cleanliness of boats    
Cleanliness of bathrooms on boat     
Cleanliness of terminal bathrooms    
Cleanliness of bus ramps    
Cleanliness of terminals
    
Comments:
Service from deckhands/pilots    
Service from terminal personnel    
Service from vendors    
Audibility of the announcements
   
Comments:
Frequency of ferry service    
Frequency of bus service at Terminal    
Frequency of subway/SIRT service at Terminal
    
Comments:
Security on boats    
Security in terminals    
Security on bus ramps 
Comments:

Overall opinion of the ferry service    

Suggestions for the Staten Island Ferry (i.e. shops you would like to see, closed-captioned televisions in the terminal, etc.)

Staten Island Ferry Report Card

Thank you for taking the time to 
fi ll out the “Staten Island Ferry 
Report Card”. Your opinions mat-
ter! Please mark the answers to the 
questions as indicated and return 
them to one of my staff members 
wearing a yellow and blue t-shirt.

Again, thank you for evaluating 
Staten Island’s world famous mass 
transit option.
      
  Sincerely, 

  New York
                             State Senator 
  Diane J. Savino
  23rd District



Senator Diane J. Savino
36 Richmond Terrace, 1st Floor
Staten Island, NY 10301
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